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DATED APRIL 02,2026

StIA RT] ESCRO}V AC REEI\TENT

BE'I'WEEN

KFIN TECHNOLOGIES LINIITED
(REGISTRAR TO THE ISSLiE)

AND

VALUE 360 COMMUNICATIONS LIMITED
(FORMERLY KNOWN AS'VALUE 360 COMMUNICATIONS PRIVATE LIMITED")

(THE COMPANY)

AND

MR. GAURAV PATRA
(PROMOTER SELLING SHAREHOLDER)
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6 1he Company and thc Promoter Selling shareholder have approached the Rcgistrar to act as thc registrar and share

transl'er agent to the OIIcr in accordance with the terms and conditions detailed in this Agreement and in the manner
as required under thc Applicable Larvs, including the rules and regulations prescribed by the Securities and Exchange
Board of India ("SEBI").

The Registrar is registercd with the SLBI under the Securities and Exchange Board of India (Rcgistrar to an Issue

and Share Transfer ASents) Regulations, 1993, (the *RTA Regulations") and has a valid and SEBI Registration No.
INR000000221) to act as Registrar and Share Transfer Agent to the Offer (the activities penaining to the Registrar
are hercinafier collectively referred to as ths "Assignmena") and the Registrar to the Issue ("RTA") has accepted the
Assignment.

ln terms of Regulation 9A( I )(b) of thc RTA Regulations. the Registrar is rcquired to enter into a valid agreement
with the Company and the Promoter Selling shareholder intet alia to dcline the allocation of duties and

responsibilities betwccn the Registrar, the Company, and in pursuance olthe same, the parties havc entered into the
Agreement.

SEBI by its circular (CIR./CFD/I412012\ dated October 4, 2012 and circular (CIR/CFD/POLICYCELL/III20I5)
dated November 10, 2015 read along with the clarification circular No. SEBI/HO/CFD/DIL/CIWP/2016/26 dated
January 21,2016 has made it mandatory for all investors (except anchor investors) to make use ofthe facility of
applications supported by blocked amount ("ASBA") for making applications for public issues. Further, the above-
mentioned circulars provide a mechanism to enable the Syndicate and sub-Syndicate members to procure
Application.

10. The SEBI circular no. SEBI^IO/CFD/DIL2/CIR/P/2018/138 dated November l, 2018, SEBI circular no.
SEBI/HO/CFD/DIL2 1CIPJP/2019/50 dated April 3, 2019, SEBI circular no. SEBI/HO/CFD/DlL2/ClRlP/20191'76
dated June 28,2019, SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26,2019, SEBI circular no.

SEBI/HO/CFD/DCR2/CIR/P/2019/ 133 dated November 8. 20l9and any subsequent circulars or notillcations issued

by SEBI to introduce the use of Unilied Payments Intcrl'ace (UPI) as a payment mechanism with ASBA for
application in public issues by Retail Individual Investors through (Syndicate members, Registcred Stock Brokers,
Registrar and Transfer agent and Depository Participants).

Forms submitted undcr the ASBA proccss from prospectivc investors. SEBI by its circular (ClfuCFD/DIL/l/2016)
datcd January 01,2016, has revised the contents ofthe application form and the manner of disclosure considering
thc amcndments introduced by the albrementioned circulars.

1

It

9

12. All capitalized terms used in the Agreement but not specifically defined herein shall have the meaning as ascribed o
such terms in the Draft Red Herring Prospectus, Red Herring Prospectus and Prospectus to be llled by the Companl'
with SME Plalform ofNSE (NSE Emergc), SEBI, and the Registrar ofCompanics and, as may be upplicable.

NOW 1'IIOREFORE the Parties do hereby agree as follows:

l. lnterpretation & Derinitions:

l.l All capitalized used but terms not specillcally defined herein shall have thc mcaning ascribed to such terms under
theRcdHerringProspectus(the'RHP")tobefiledbythsCompanywithSMEExchanSe'llmerSe"olNSE(thc
"National Stock Exchange") and thc Prospcctus (the "Prospectus") to be lilcd by the Company u'ith the Registrar
ol'Companies, Dclhi ("ROC") and thc Sbck Exchange, as applicable.

L2 In this Agreement, unless the context othcrwise requires:
a. words denoting the singular numb€r shall include thc plural and lice larsa:

words denoting a person shall include an individual, corporation, company, pannership, trust or other entity
having legal capacity;

heading and bold type face are only for convenience and shall be ignored for purposes of interpretation;
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rcference to the word "includc or "including" shall bc construed without Iimitation;

reference to this Agreement or to any olhcr agreement, deed or other instrument shall be construed as

rcference to such agreement, deed, or other instrumcnt as may, liom time to time. be amended, varied,
supplemented or noted or any replacement or novation thercof;

reference to an Article. Clause, Section, Palagraph, Recital, Preamble, Schcdule or Annexure is, unless
indicated to the contrary, reference to an article, clause, scction, paragraph, recital, preamble, schedule or
annexure of this Agreemcnt;

rcfercnce to any statute or statutory provision shall be construed as reference to such statute or provision as,

Iiom time to time. amended, modified or re-enacted;

h. reference to the u,ord "days" shall mean calendar days: and

i. The Schedules attached hereto form an integral part ofthis Agreemcnt.

1.3 All righs and obligations of the Company under this Agreement and in relation to the lssue are several and not joint.
The Company shall not be rcsponsible for the acls, omissions or delbults ofany other Party.

2. The Company has appointed Kfin Technologies Limited as Registrar to the Issue and the Registrar has accepted such

appointment. The Registrar's responsibility under Agreement shall be as set out herein, and the Registrar shall not
be construed to be an agent ofthe Company. in any other manner whatsoever. For avoidance ofdoubt, it is clarified
that this Agrecment docs not in any way bind the Company to appoint Kfin Technologies Limited as the Regisrar
and Share Transfer Agcnt ("RTA/Registrsr") of the Company.

3. The Registrar declares and undertakes that

(a) This Agreement has been duly authorized, executed and dclivercd by it, and constitutes a valid and legally
binding obligation of the Registrar, enforceable against it in accordance rvith the terms hereof. The execution
and delivery of this Agreement, and its performance of its obligations hereunder by it. rvould not conflict with
or constitute breach of any applicable law. any judgment, order or decree of any competent court or regulator.
or any agreement, deed or undertaking entered into by it.

(b) It has obtainsd a certillcate ofregistration bearing Registration No. INR000000221 from SEBl, which is valid
as on the da(e of this Agrccment (thc "Ccrtiflcrte"), attachcd as Schedule III hereto, Further, it is a 'fit and

proper person' as per the criteria spccified in the SEBI (Criteria lbr Fit and Proper Person) Regulations, 2004
and Schedule II of thc SEBI (lntermediaries) Regulations.2008. It is not an associate of the Company as

mcntioncd under the SEBI RTA Regulations.

(c) lt has not violated any of the conditions subject to \yhich the Certificate has bccn grantcd and no disciplinary
or other proccedings have been commenced by SEBI and it is not debaned or suspcnded from carrying on its
activities as a Registrar, including this Assignment. lt shall ensure that the Certificate remains in force,
including by taking prompt steps for its renewal, when due.

(d) lt has connectivity rvith the depositories, namely thc National Securitics Depository l-imited ("NSDL") and the
Central Depositories Serviccs (lndia) Limited t'CDSL*), and the required infrastructure, facilities, personncl,
capacity, capability, back up data maintenance and disaster rccovcry system and nct worth to honor its

obligations and liabilities undcr this Agreement. It shall have a dedicated separate team ofpersonnel handling
post-lssue conespondcnce. lt shall ensure that adequatc resources including sufllcient qualified manpou'er is
dedicatcd in the performancc ofthe Assignment indicaled hcrein and that due care, diligcnce and caution shall
bc taken and endeavor to cnsurc that there arc no errors in the Assignment to bc performed by the Registrar.
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(e) lt shall perform and fulfill the Assignment, as described herein (including cooperation and compliance with
any instructions the Company or the BRLM may issue in terms hereol), and provide such other functions,
duties, obligations and scrvices as required by applicable law (including as prcscribed by SEBI and the Stock
Exchanges and, specifically, the code of conduct specified in Schedule Ill of the SEBI RTA Regulations and

the timelines prescribed by SEBI) in respect ofthe Issue, in an ethical, diligent, professional and timely manner,
and with the highest standards of integrity, fairness, accuracy, due diligence, care and skill. lt shall not take up
any activities in conflict lvith the interests of the Company, the BRLM or thc Company's shareholders or the
investors in the lssue, or in violation of applicable Iaw and procedure notilied by SEBI and the Stock
Exchanges. It shall make adequate prior disclosure to the Company, and the BRLM of any potential areas of
conflict of interest or duties Iikely to impair its ability to render fair, objective and unbiased services under this
Agrcement. lt shall l)nsure that the Demographic Details provided by Biddcrs in the Bid cum Application Forms
shall not be used by it for any purpose other than in.elation to the Issue.

(0 It shall immediately notify (he Company and the BRLM of any expected delay in completion of any of
Ibrmalities or obligations under this Agreement, or any unavoidablc delay or errors committed while
completing any such formalities or obligations.

The Company hereby declares that it has complied, and agrees to comply, with all applicable larvs and prescribed
procedures and formalitics to enable it to make the Issue. The Company shall extend neccssary co-operation to the
Registrar on the Fresh Issue. lf the Registrar receives any instructions under this Agreement, which are not in

conformity rvith applicable law, the Registrar shall immcdiately notify the Company in writing, pursuant to which
the Company, respectively, shall be free to withdraw, modify or clarifr such instructions. The Registrar shall
cooperate and comply with the instructions ofthe BRLM, as required in connection with the Issue.

The Parties agree to their respective functions, duties and obligations penaining to the Assignment in respecl ofeach
activity as specified in this Agreement and Schedulc I hereto, which functions, duties and obligations are inclusive
and not exhaustive. The Parties may include further activities agreed mutually but all the activities penaining to the
Assignment shall be listed and agreed between the Parties. The Registrar agrees to undertake all the obligations and

responsibilities as Registrar to the Issu€ specified herein as well as in the undcrwriting agreement, escrow agreement
and the syndicate agrecment, the Draft Red Herring Prospectus, Red Hcning Prospectus and the Prospectus
(collectively, the "Offer Documcnts") insofar as it is not contrary to applicable law. The Registrar consents to the
inclusion of its name as the Registrar to the lssue in the Offer Documents and all such other documents as are required
for the Issue, and to provide a lbrmal consent letter in the form and manner prescribed under applicable law and as

requested by the Company.

Without prejudice to the above, the Registrar's Assignment shall include without limitation, the following activities:

(a) liaising with the Depositories on behalfofthe Company for obtaining the International Securities Identification
Number ("lSlN") and for finalizing the tripanite agreements to be entered into tvith the Depositories, if
applicable;

(b) liaising with the Company for dematerialization of its Equity Shares held by its existing sharcholders including
the Promoters and the Promoter Group, prior to filing of the Draft Red l{erring Prospectus, Red Herring
Prospectus and Prospectus;

(c) reviewing the sections rclated to the Issue procedure in the Draft Red Hening Prospectus, Red Herring
Prospectus and Prospectus and offering its commentsi

(d) providing detailed instructions to the Escrow Collection Banks (including in relation to Bids by Anchor
lnvestors) and Designalcd Intermediaries, as applicable, including thc format and timeline of receipt of
information;

(e) intimating the amount of processing fees payable to SCSBS and brokerage and selling commission for
Registered Brokers, RTAS and DPs;
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(t) intimating the Members of the Syndicate. sub-s) ndicate/agents, SCSBs. Registered Brokers, Brokers,
Collecting Depositary Participants and RTAs, who are authorized to collect Application Forms from the
applicants, in relation lo the Issuc (the "Desigrrted lntermediaries") belore opcning ofthc Issue, the Bid/
Issue Opening Date and Bid/ Issue Closing Date and timc, including dctails of Price Band, Floor Pricc,
Bid,/lssue Period, if any:

(g) receiving and providing inputs to the Company for designing and printing the Bid cum Application Forms;

(h) collecting, within the timelines prescribed by SEBI and as specified by the Company and the BRLM:

(i) Bid cum Application Forms from various centers of the Bankers to the Issue and Designated
Intermediarics;

(ii) electronic bid data (including ASBA datra) from the Stock Exchanges;

(iii) aggregate data in relation to the total number ofBids uploaded by the Designated Intermediaries and thc
total number of Equity Shares and the total amount blocked against the uploaded Bids, from each
Designated Internrediary:

(iv) the physicul Bid cum Application Irorms liom thc Designatcd lntermcdiaries: and

(v) PAN, DP lD and Client ID details ofvalid bencficiary accounts from thc Depositories;

in each case, in accordance with fte insructions of thc Company and the BRLM and reporting any
disruptions/delay in thc flow of Bid cum Application Forms from the Escrow Collection Banks and the
SCSBS to the Company, and fie Registrar shall take all necessary steps to avoid any dclay in order for
the process to be completcd within the applicable timelines;

(i) processing all Bids along \vith Bank Schedules received from the Designatcd Intermediaries in respect ofthe
lssue and the electronic Bid file received from the Stock Exchanges (NSE) in respect ofthe Issue;

0) advising the Designated Intcrmcdiaries through the Stock Exchanges of mismatches, ifany, that may warrant
a conection of Bid data;

(k) rvhere the Registrar requircs to liaise rvith third panies for thc Assignment, it shall make all el'fons to ensure
that such third party carrics out (he duties within prescribed timelines so that therc is no delay in completing
the Assignment \vithin the prescribcd timelines;

(l) preparing a physical book on the basis ofBids received liom Anchor lnvestor and delivering it to the Company
and the BRLM:

(m) during thc Bidding Period, collecting the Bid file on a daily basis from Stock ExchangeVBRLM of ASBA
Forms for a value of not more than Rs. 2,00,000 and validating the DP ID, Client ID and PAN with the
Depositories' database and providing a file to the SCSBS, which shall carry out blocking of funds on a daily
basis;

(n) dclivering the final Bid file reccived from the Stock Exchanges containing the Bid cum Application Form
numbcrs and the Bid Amount to all the Escrolv Collection Banks and thc SCSBS. rvhich shall use it for
validation/reconciliation at their end;

(o) reconciling the compiled data rcceived lrom the Stock Exchanges and all SCSBs with thc Depositories'
databasc, lbr correctness ofDP ID, Clicnt lD and PAN;

(p) informing the Designated Internrcdiaries ofany errors in the Bid details, along with advice to send the rectified
data Nilhin a specilled date;
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(q) for$'arding the cxception rcport to the Stock Exchanges for disscmination to the Syndicate Members no later
than one Working Day from the Bid/ lssue Closing Date;

(r) rejecting duplicate copies ofany Bid cum Application Form (i.e., Bids bearing the same unique identification
number);

(s) coordinating rvith the Designated lntermediaries for submission ofprovisional and l'inal cenificates, afier taking
into account rectifications. if any, and reconciling any data mismatches rvith each of the Designated
lntermediaries;

(0 obtaining the demographic details of the Bidders (including PAN and MICR code) from the Depositories,
checking this data wilh the aid filc and highlighting any discrepancies: if PAN is missing, checking whether
thc Bidder falls under any cxempt catcgory;

(u) rejecting Bids in case the DP lD, Client ID and PAN mentioned in the Bid cum Application Form and as entcred
into the electronic Bidding system ofthe Stock Exchanges by the Designated Intermediarics do not match with
the DP ID, Client ID and PAN available in the Depositories' database and have not been rectified by the
SCSB(s) within thc specified datei

(v) matching and validating thc DP lD, Client lD and PAN in thc Depositories' database vis-A-vis the electronic
Bid file obtained from the Stock Exchanges and providing a file ofthe error Bids, which will be considered as

invalid, to the Lead Manager;

(w) entering accurate data based on physical Bid cum Application Forms lbr the preparation of the Designated
lntermediary performancc repon for resolution of invcstor grievances;

(x) reconciling the clectronic duta collcctcd from the Stock Exchanges and the data collected liom the Designatcd
Intermediaries \!ith the dctails ofblocked amount reccived from the SCSBs:

(y) Ibllowing and completing all processes in relation to the Offer Documents;

(z) keeping a proper record ofthe Bid cum Applications Forms and monies received from the Bidders and collected
in the Escrow Account and/or blocked in the ASBA Accounts ofthe respective ASBA Bidders;

(aa) complete validation ofbencficiary account details;

(bb) preparing a statement of B ids proposcd to be rc.jected, separately lbr QIBs, Non- [nstitutional Bidders and Rstail
lndividual Bidders. indicating the technical reasons for rejection ofsuch Bids;

(cc) cnsuring that any SCSBS applying through ASBA shall apply in the Issue through a separate account opened
with another SCSB, it being clarified that the failure of an SCSB to apply through another SCSB shall be
rejected on technical grounds:

(dd) prepa ng the complete list of valid Bids (after all rejections, including rejections on technical grounds), and
presenting such list category-\\ isc;

(ee) \alidating the electronic Bid dctails with the Depository records and to rcconcile the final certificates receivcd
from the SCSBS with the clectronic Bid details in tcrms of thc SEBI circulars.
CIR/CFD/POLICYCELL/III20I5 dated Novemberl0, 2015, CItuCFD/DIL/3/2010 dated April 22, 2010,
CItuCFD/DIL/l/201I daled April29,201I and CIR/CFD/I4/2012 dated October4,20l2 on the basisofwhich
the Basis of Allotment will be finalizcd:

(f0 wceding out Bid cum Application Forms with technical errors, multiple applications or those that are liable lbr
rejection in accordance with the Draft Red Hening Prospectus, Red Herring Prospectus and Prospectus and as
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per the directions of SEBI and the Stock Exchanges, it being understood that the technical rejcction list will be
prepared based on electronic Bid files received from the Stock Exchanges without reference to the physical Bid
cum Application Forms or their enclosures;

(gg) identirying inactive dcmat accounts, ifany, well in advance for effective lock-in in accordance with the SEBI
ICDR Regulations:

(hh) carrying out due procedures in relation to accurately idcntifying and rejccting multiple applications as provided
in the Offer Docum€nts;

(ii) providing correct data in time to enable the Company and the BRLM to detcrmine and finalize the basis of
allocation and/or the Basis of Allotrnent in consultation witlr the Designated Stock Exchange for timely
approval ofthe Basis of Allotment, and finalizing the list ofpersons entitled to allotment ofthe Equity Shares;

0j) keeping accurately, at all times, the electronic records relating to ASBAS received from the Designated
Intermediaries, including:

(i) bids taken from the online IPO system ofthe Stock Exchanges and Bids furnished by the Designated
Iniermediariesi

(ii) particulars relating to the allocation and Allotment of Equity Shares against valid Bids;

(iii) paniculars relating to the requisite money to be translened to the Public lssue Account, in accordance
with the terms ofthis Agreement, the Offer Documents and applicable larv; and

(iv) particulars relating to rejected^vithdrawn/unsuccessful ASBAS.

(kk) acting on the details ofthe Bids submitted by the ASBA bidders which have been rvithdrawn before finalization
ofthe Basis of Allotmcnt to the Designated Stock Exchange after the Bid/ Issue Closing Datc;

(ll) immediately informing the Company and the BRLM of any requesls for withdrawals after the Bid./ Issue
Closing Date from Retail Individual Bidders and deleting the details of the Bids submitted by such Bidders
(including ASBA Bidders) rvhich have been withdrawn during preparation of Basis of Allotment;

(mm) assisting in seeking approval ofthe Basis of Allotment from the Dcsignated Stock Exchange as per applicable
larv and the Ofler Documents, along with the BRLM and the Company;

(nn) post approval of the Basis of Allotment by the Designated Stock Exchange, preparing the list of Allottees
entitled to receive Equity Shares and prepare the Allotment Advicc/CANs in consultation \vith the Company
and the BRLM;

(oo) prcparing the fund transfer schedulc along with reconciliation oftotal funds rcceived, amount proposed to be
transferred, in each case duly certified by the Registrar, and on finalization ofthc Basis of Allotment, to provide
the follo$ing details to the controlling branches ofeach SCSB, along with instructions to unblock the relevant
bank accounts and transfer the requisite money to thc Public Issue Account within the timclines specified in
the ASBA process:

( i) number of Equity Shares to be allotted against each valid Bid and the list of successful B idders;

(ii) amount to be transl'crred from the relevant bank account to the Public lssue Account for cach valid Bid and
the date by which such amounts are to be translerred and ensuring that the amounts have been transfened to
the Public lssue Account as per the timeline mentioned \ hile giving instructions to SCSB; and

(iii) details of rejected Bids, if any, along with reasons for rejection and details of withdrawn/unsuccessful Bid
cum Application Forms, ifany, to enable the SCSBs to unblock the relevant ASBA Acc!unts;
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(pp) in accordance rvith applicable larvs, ensuring that timely instructions are given to SCSBs to unblock the monies
blocked for thc Bids (ofpart thereol), which are unsuccessl'ul. rejected and/or withdrawn:

(qq) initiating corporate action lor credit of Equity Shares to Allottees and ensuring that correct credit to the
Allottees' demat accounts is made in the prescribcd timc and manner;

(r) receiving confirmation of crcdit of Equity Shares to the dcmat accounts of the Allottees ltom each of the
Depositories and submit such details to the Stock ExchanSes and file, along with the Company, the Allotment
details with the D€signated Stock Exchange and confirm all formalities arc completed;

(ss) ensuring that Allotment made is corect and timely uploading of the correct file in the depository system is

made;

(tt) initiating corporate action to Allot Equity Sharcs to thc successful Bidders, including by transfer from the Share

Escrow Account, after thc approval of Allotment of Equity Shares by the Board of Dircctors;

(uu) coordinating with thc concemed Depositories and ensuring that the number of Equity Shares Allotted to each

category of Bidders is correct in all respectsi

(vv) Dispatch of CAN/Allotment Advice/un-blocking instructions and credit of Equity Shares to the Allottees'
demat accounts within the time frame indicated in the Offer Documents subject to certain cases kept in abeyance
in consultation with the CompanytsRLM.

(w\\) as per the instructions ofthe BRLM, moving funds lrom the Escro$ Accounts to the Public lssue Account, for
eventual credit to the Company in accordance rvith thc Ofl'cr Documents;

(xx) coordinating with Rcfund Banks for dispatch of refunds whenever the refunds sent through clectronic modes
have bounced, and maintaining proper records ofsuch rel'unds;

(yy) providing all relcvant statementyreports for finalization ofBasis of Allotment, listing and trading, post- Issue

monitoring reports etc. within the timelines mentioned in the Offer Documents, in consultation with the
Company and the BRI,M;

(zz) capturing data from the electronic Bid data files for payment of brokerage and commission, preparing the
schedule ofbrokerage and commission payable to the Dcsignated Intermediaries, based on the terminals from
rvhich the Bids considcrcd eligible for Allotmcnt were uploaded, and ensuring the dispatch of such schedules
and statements within trlo working Days ofthe finalization olthe Basis of Allotment;

(aaa) consolidating the list of subscriptions received through the Underwriters to the Offer and evaluating their
performance,

(bbb) Ensuring compliancc with applicable law including, without limitation, SEBI Circular No.
CINCFD/DlLt3l2}l0 dated April 22,2010, SEBI Circular No. CItuCFD/DIL/I/201 I dated April 29,201t,
SEBI Circular No. CIR/CFD/14/2012 dated October 4,2012: SEBI Circular No. CIR/CFD/DIL/4/2013 dated
January 23, 2013, SEBI Circular No. CIR./CFD/POLICYCF.LLII ll20l5 dated November 10, 2015, SEBI
Circular No. SEBI/H O/CFD/DILICIFJP/2016/26 dated January 2l, 2016 by SEBI. and an)' other directions and

clarifications issued by SDBI from time to time, in this regard:

(ccc) ensuring that all steps for completion of the necessary lbrmalitics for listing and commencement of trading at
all the Stock Exchangcs where the Equity Shares are proposed to be listed, arc takcn rvithin live Working Days
of the date of closure of the Issue, to allow the Company to obtain listing and trading approval within the
prescribed time;
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(ddd) finalizing various post- Issue monitoring reports such as the Iinal lssue monitoring report, along with relevant
documents/certificates to be submitted to SEBI within the stipulated time. in consultation with the BRLM and
the Companyi

(eee)

(fff)

providing data to allow thc Company to publish the Allotment advertisement within the prescribed time;

settling investor complaints and grievances in a timely manner in accordance with applicable law and as

required by SEBI and the Stock Exchanges, providing regular requisite repons thereof to the Company, and
maintaining a complete and accurat€ record of any grievances received and dealt with under the investor
grievance mechanism, for a period ofat least three years thereafler;

(ggg) assisting the Company in providing necessary repons/information and complying with formalities relating to
release of security deposit to be placed by the Company with Designated Stock Exchange;

(hhh) providing assistance to the Company and the BRLM in all other u'ork incidental to or connected rvith processing
of electronic Bids, applications for issue/refund./Allotmcnrinvestor sewices/listing pcrmission/trading
permission/connectivity with the Depositories;

( iii) providing in an accurate and timely manncr all information to be provided bf it undcrthis Agreement, including
providing the BRLM and the Company with detailed data to understand the share of commissions between thc
BRLM and the Registered Brokers and to calculate the commission payable to the Registered Brokers, SCSBs,
SEBI rcgistered RTAs, DPs authorized to accepl Bids as per information provided on the websites ofthe Stock
Exchanges;

(jjj) providing weekly reports to the Company and the BRLM on the (i) status ofEquity Shares held in the demat
share escrow account, (ii) status ofrefunds received undelivered and electronic refunds rejected and steps taken
(o resend the refunds to invcstors; and (iii) status of pending investor complaints in the form required by the
Company the BRLM; and

(kkk) in case of failure of the Issue. giving appropriate instructions, to the SCSB5 to unblock rclevant ASBA
Accounts. and to the Escrorv Banks for rcfunds to Anchor Invcstors.

In connection with the Issue, the Registrar shall maintain accurately and with reasonable care, without limitation, the
tbllorving records for a minimum period ofthree 1'ears from the date oflisting and commcncement oftrading ofthe
Equity Shares, subject to agrcement with the Company. The Registrar shall provide the Company or any of their
assigns any report that is rcquired by them using the records specificd below in a timely manner:

(a) all Bid cum Applicction Forms received from Bidders in relation to the Issue and linal Bid file received from
the Stock Exchanges and data received from Escrow Collection Banks including but not Iimited to the Bank
Schedule, Final Ccrtificate und schedule relating to the amount blocked by SCSBs in the ASBA Account;

(b) final Bid filc receivcd tiom the Stock Exchanges;

(c) all thc electronic records ohtained. rcceived from all Designated Intermediaries, including Bids taken from
the online bidding system ofthe Stock Exchangcs and the Dcsignated Intermediarics:

(d) particulars relating to reiected Bids in the electronic file which did not get validated for the DP ID, Clicnt
ID or PAN with thc Depositories' database;

(e) demographic data ofthe Ridders obtained from the Depositories;

(l') Basis of Allotment of Equity Shares to the Bidders as finalized by thc Company in consultation with thc
Designated Stock Exchange, along with relevant annexures and detailsi

(8) terms and conditions ofthe lssue ofthe Equity Shares;
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(h) particulars relating to monies to be transfcrrcd t() the Public Issrre Account and rel'unds to bc made to Biddersi

(i) particulars relating to the amounts collected from SCSBs whcre thc Bids rvere uploaded by the Dcsignated
lntcrmediades;

0) records of investor communication, including withdrawal requests and communication for verirying DP ID
details:

(k)

(l)

(m)

(n)

(r)

(s)

(0

(o) reconciliation between linds deposited in the Escrow Collection Banks or any ofthcir concspondent banks
and total ofamounts staled in Anchor lnvcstor Form:

(p) rcfund orders dispatchcd to the Bidders and issuc ofduplicate refund orders. ifany:

(q) reconciliation between the amount blocked in the ASBA Account of the respective ASBA Bidder based on
the Schedule provided by the SCSBs with that ofthe electronic Bid file received from the Stock Exchanges;

list ofnames ofsuccessful bidders and unsucccsslul bidders ofthe Equity Shares;

particulars relating to the allocatiorL/Allotment ofthe Equity Shares lbr thc Issue;

dctails offiles in casc ol'rclunds to be sent by clectronic mode such as NECS,NEFT/RTGS etc.;

rccords ofcorrespondencc in respect of investor complaints, grievances or queries;

1l

record of pre-printed lssue stationary like Allotment AdvicdcANs, etc.. showing details of such stationary
received from the Company, consumed for printing, uastage, destroyed and handed over to the Company:

(u) Complaint register containing details of the date of receipt of complaint, particulars of complainant, nature
ofcomplaint, date ofdisposal and manner in which they uere disposed of. Complaints reccivcd liom SEBI
shall also be recordcd in the complaints registcr in addition to the complaints received directly:

(v) details offiles in case ofrclunds to be sent by electronic mode;

(w) records of retumed mail shorving details of contents of the letter details of refund orders, date of dispatch,
date ofretum and rcasons for being returned; and

(\) Such other records as may be specified by SEBI, the Company, thc SCSBS and/or the BRLM for carrying
on activities as Registrar lo an Issue.

The Registar shall not, and shall assure that its officers, cmployces and agents shall not, either belbre or after 0re
termination of its appointment hercunder, divulge to any third party any confidcntial information about the Company
or the demographic details given by/of the Bidders or the lssue. \yhich comc to its knowledge in its capacity as

Regisrar to the Issue.

The Rcgistrar shall provide accurately and in a timely manner all information to be provided by it under this
Agreemcnt, to ensure propcr Allotment and transfcr of the Equity Shares. dispatch of instruclions to SCSBS to
unblock thc bank accounts of thc respective ASBA Bidders pursuant to approval of the Basis of Allotmcnt by the
Designated Stock Exchange, and dispatch of refund orders to the Anchor Investors without delay, including providing
thc Escrow Collection Banks with the details of the monics and any surplus amount to be refundcd to the Bidders.
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all Bid cum Application l'orms which are rejcctcd and reasons thereofor withdrawn or unsuccessful along
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The Registrar shall be responsible for the correctness and validity oi the information relating to any unblocking of
funds required to be made that has been provided by the Registrar to the Escrow Collection Banks, the Refund
Bankers or any oftheir correspondent banks, thc SCSBs, as the casc may be.

10. The ReSistrar shall be responsible for the correctness and validity ofthe information fumished by it and shall be
liable for omissions and commissions in discharging ils responsibilitics under this Agreemcnt,

investors shall be sent first response within three Working Days afler receipt ofcomplaint;

the enquirievcomplains from Bidders, including ASBA Bidders are dealt wi$ adequately and in a timely
manner in accordance with applicable law;

uniform procedure is followed for processing all Bid cum Application Forms

the Registrar has a proper system to track, address and redress investor complaints;

adcquate steps are taken for proper Allotment and credit of Dquity Shares and Unblocking of application
monies rvithout delay and as pcr applicablc larv;

ll it shall provide status update at a periodic interval to the BRLM and the Company;

lbr the electronic bids which are rejected as invalid because of DP ID/CIient ID or PAN paniculars captured
by the Designated Intermediaries, capture the name and address as and when received from the SCSBS and

the necessary rejection data is being shared to SCSBs for unblocking;

a

b

c,

d.

e.

g

the information fumished to thc Designated Intermediaries in discharging its responsibility is correct and

valid; and

it maintains an insidcr list in accordancc wi(h the directions ol'the Company

12. The Registrar undertakes that i( shall not generally and particularly in respect ofany dealings in the Equity Shares

be pany to:

creation ol l'alse markct:

price rigging or manipulation;

passing of unpublished price sensitive information to any third party, including rvithout limitation brokers,
members ofthe Stock Exchanges and other in(ermcdiaries in the securities markcl or take any other action
which is not in the intcrest ofthe investors;

neither it nor any of its directors, partners or managers having the management ofthe wholc or substantially
the rvhole ofthe affairs oftheir business shall either on their respective accounts or through their associates

or family members, relatives or friends indulge in any insider trading; and

neither it nor any of their Directors, officers, or employces (wherevcr applicable), or to the Registrar's
knowledgc, any agent or reprcsentative of the Registrar has taken or rvill tak€ any action in furtherance of
an Issue, payment, promise to pay, or authorization or approval ofthe payment or giving ofmoney, property,
gifts or anything clsc of value, directly or indirectly, to any person to influence ol'ficial action or secure an

improper advantage lbr the Issue; and the Registrar and their alllliates (wherever applicable) have conducted
their busincsses in compliancc with applicable anti-conuption Iaws and have instituted and maintained and

will continue to maintain policies and procedures designed to promote and achieve compliance rvith such

Iarvs.
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13. Immediately on receiving instructions from the Company, the Registrar shall dispatch all refund orders rvithin the
period specified in the Offer Documents. The post- Issue stationery including CAN/refund orders, letters ofallocation
and allocation advice, shall be kept ready and handed over to the Registrar by the Company within one Working Day
from the date of closure of Issue. The Company will arrange to obtain prior approval for th€ post- lssue stationery
from the Stock Exchanges and the Refund Bank. Ifthe Company, as the case may be, is liable to pa) interest due to
delay in refunding the amount, where such a delay is attributable solcly to the Registrar's failure to refund the amount
or to provide instructions to the SCSBS to unblock the bank accounts of the respective Bidders u,ithin the period
strated in the Offer Documents on receiving the instuction to do so from the Company, the Registrar shall be liable
to indemnify the Company for the cost incurred by the Company in paying the interest as per the applicable law. If
the Company and,/or the BRLM are made liable for compensation/damages for delay in credit of shares to investors
accounts, where such delay is attributable to the Regisrar's failure to credit the shares within thc stipulated
time/reasonable time/time mentioned in the Offer Documents, rules. regulations and circulars issued by SEBI or in
case ofany failure or pan ofthe Registrar to undertake such actions as may be required in connection with the
Assignment and as set out in this Agreement, the Registrar shall be liable to indemnify the Company and/or the
BRLM for such compensation/damage, loss. claim, liability, costs etc. incurred by the Company and/or the BRLM,
as the case may be

I4. ln case of refunds through clcctronic means like NECS, NEFT. Direct Credit or RTGS etc., the Registrar shall be
solely responsible to gather thc relevant details from the Depositories and provide thc Rcfund Bank(s) with the
requisite details and files.

15. Until completion ofdispatch of CANs/Allotment Advice and credit ofEquity Shares to the Allottees' demat accounts.
the Registrar will not hand over any Bid cum Application Form or other documents or rccords pertaining to the Issue
to any other person (except to the BRLM and the Stock Exchanges, subjccr ro the Regisrrar having provided prior
written notice of such disclosure to the Company). The Company agree that they will have access to the
data./documents pertaining to the Issue at thc oflice ofthe Registrar only as provided herein. The Registrar undertakes
not to disclose or cause to bc disclosed any such information to any other person without the prior written consent of
the Company. as the case ma1 be.

16. The Registrar will handle the Assignment from its office at KFin Selenium, Tower B, Plot 3l-32, Gachibowli,
Financial District, Nanakarmguda, Hyderabad - 500032, which has been declared to SEBI and approved by it for
carrying on its activities. This oflice address shall be printed in all relevant stationery penaining to the lssue.

17. The Issue stationery including certificates. lctters ofAllotment and, Allotment-/Allocation Advice shallbe kept ready
and handed over to the Registrar by the Company within three days from the date on which Registrar specifies the
quantum oflssue stationary required to be printed and the Company shall be rcsponsible for any delay on this account,
The Company will arrange to oblain prior approval for the Issue stationery from the Stock Exchange.

18. 'the Company shall makc available in advance to thc Registrar requisite lunds fbr postagc. mailing charges for
dispatchinS of Allotment l,etters/Allotmcnt/AIlocation Advice. etc., within t\!o Working Days from thc date of
closure ofthc lssue. On ckrsure ofthe bidding period, the Rcgistrar will submit an estimate ofthe work done and the
funds required for posta8e. 'Ihe Registrar should maintain a proper account of the amount spent by it on behalf of
the Company. The Registrar agrees to retum the excess lunds to the Company in case thc amount on actuals is less

than the estimated account.

19. The Registrar will ext€nd all necessary assistance to the public representative deputed by SEBI and the Designated
Stock Exchange. The Rcgistrar shall also assist in relcasing of the bank guarantee submitted with the Stock
Exchanges. ln the case ofover subscription, allotment will be done in the presence ofa Stock Exchange reprcsentative
and the Registrar will extend all l'acililies to complete thc allotment process smoothly and speedily. The Compan),
shall also extend necessary help to the Registrar in such matlcrs.

20. The Registrar shall act as a nodal agency for redressing complaints of Bidders, including providing guidance to
Bidders regarding approaching the concemed Designated Intermediary. 'l'hc Registrar shall extend all necessary
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suppon to the Company, the BRLM, the SCSBS, the Registered Broker and the Syndicate as may be required for the

smooth and speedy functioning ofthe ASBA process.

The Company agree and acknowledge that the Registrar may request physical Bid cum Application Forms directly
from thc Syndicate, SCSBs and the Registered Brokers in the event of exceptional circumstances such as discrepancy

or invalidity in relation to PAN. DP ID or Client ID and investor complaintVgrievances.

22. The Regisbar shall liaise with the Company to ensure that the Equity Shares Issued as part ofOfler for Sale are

transferred to a share escrow account a day prior to the Bid/ Issue Opening Date. This will be done along with the
BRLM.

23. Thc Registrar will finalizevarious post- Issue monitoring rcports such as thethree day report or llnal lssue monitoring
repon. along with the relevant documents/cenificates, in consultation with the post- lssue merchant banker, to be

submit(ed to SEBI within thc stipulated time.

24. Thc Registrar will provide all relevant statcments/reporls to ensure commencement of trading within thc timelines
mentioncd in the Offer Documents, in consultation with thc Company and the BRLM.

25. The Company agrees that formats of all reports, statements, sharc certificates and other documents shall be in
conformity with thc standard dcsigns approved by the Stock ExchanSe designated by the Company and the SEBI, as

applicable.

26. Subject to applicable law, all fees aod expenses relating to the Issue shall be bome by the Company. The fees and

charges payable to the Registrar for handling the Assignment shall be as specified in Schcdule ll hereto, after
deducting all taxes, duties and levies as per applicable law, provided that if the Registrar is unable to perform the

Assignment as set out in this Agreement, the Registrar shall refund all sums that may have been paid to it by the

Company, directly, as the casc may be, except for my out-of-pocket cxpenses.

27. The Company agrces to take a special contingency insurance policy to cover risk arising out of liaud, forgery, errors

of commission/omission etc.

28. If performance by any Party ofany obligation under or pursuant to this Agreement is prcvented, restricted or
interlered with by reason of complete collapse or dislocation ofbusiness in the linancial market of the country due

to war, insurrection or any other serious, sustainsd, political or industrial disturbance or in any other event beyond
the reasonable control of the Party seeking to rely on it caused by force majeurc, then the Party so affected (the

"Affectcd Party") shall on giving notice to the other Parlies be excused from such performance to the extent ofsuch
prevention, restriction or interfcrence, provided that it shall use its bcst endeavors to resume performance of its

obligations hereunder as soon as the causc ofsuch prevention, restriction or interference is removed and to mitigate
the consequences of such prevention, restriction or inte erence. On receipt of notice from the Affected Party, the

other Party shall be similarly excused from performance of its respective obligations hereunder during such period

as perfonnance of the Affectcd Party's obligations is suspended. Thc Company may terminate this Agreement on
receipt ofsuch a notice fiom lhe Registrar.

29. This Agreement shall be valid until the expiry ofone year from thc datc ofclosing ofthe Issue, provided that the

Company with respcct to itsclf. may terminate this Agrccment, with or without providing an1'reason, rvith prior
wrirten notice of l0 days, to thc other Parties. Further, the Company shall be cntitled to lorthwith terminate this
Agreement vis-ir-vis the Rcgistrar, subject to written notice, if (i) the Registrar's Certificate ol Registration is

suspended/withheld/cancelled or SEBI or any other regulatory authority or any coun or tribunal debars or suspends

or stops the Registrar from carrying on its activities. (ii) the Registrar is in any $ay prohibited or restraincd, either
by an order or direction ofthe SEBI, any other regulatory authority or any court or tribunal or in any other manner,
t'rom carrying on registrar and share transfer agcnt activities. For avoidance ofdoubt, ilthe Company, in consultation
with the BRLM, decide not to procced with (he Issue, this Agreement shall stand tcrminated immediately on written
noticc to the Registrar.
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30. The ReBistrar shall immediately inform the Company andtheBRLM inwriting, il,duetoany unavoidabldregulatory
reasons, its Certificate is cancelled, suspended or withheld by SEBI, or if it is prohibited or restricted in performing
the Assignment by SEBI or any coun or regulatory authority, and with progrcss with regard to any legal action
initiated against ivor any of its group entities by ary regulator from time to time. ln any such event, if it is unable to
continue to act as a Registrar to the Issue or perform the Assi8nment, it shall immediately inform thc Company and

the BRLM and take steps, in consultation with and as per the directions of the Company and thc BRLM, to enable
smooth transition ofdata held by the Registrar in relation to the Issue, at no cost to the Company to another registrar
as may be appointed by the Company in consultation with the BRLM.

31. On the expiry or termination ofthis Agreement, all data and documcnts in the possession or custody ofthe Registrar
shall be handed over to thc Company as may be applicable, and/or the newly appointed reSistrar to the Issue. In this
relation, the Registrar shall, u,ithin three working days of being instructed by the Company. transfer all data and

documents in its possession in respcct of the Issue and the Equity Shares and extend all necessary cooperation, to
such other registmr/depository as instructcd by the Company. towards taking ove. duties and responsibilities as the
Registrar to the Issue.

32. The Registrar shall redress investor complaints rvithin seven days ofreceipt, durinB the curency ofthis Agreement,
and shall continue to do so during the period it is rcquired to maintain remrds under the SEBI RTA Regulations. Thc
Company shall extend neccssary cooperation to the Registrar for its complying with the SEBI RTA Regulations. The
Registrar shall provide a status repon of investor complaints and grievances on a fo(nightly basis to the Company
and the BRLM.

33. In an event of default of any of the duties, obligations and responsibilities of the ReSisrar herein or any error or
failure in such services rendercd by the Registrar, the Rcgistrar, at its own cost, take all measures lo immediately
rectiff such defauls, errors or failure within two days of receipt of written notice by the Company. The Company
shall be entitled to forthwith terminatc the Agreement, if he Registrar is unable to rectify such defaults within trlo
days ofreceipt of written notice by the Company, ofsuch default, enor or breach.

34. The Registrar shall be directly responsible to, and hereby indemnifics and shall keep indemnified, the Company and

the BRLM and their rcspectivc directors. oflicers, employees, agents, alfiliates, representatives and advisors from
and against all suits, claims, actions, Iosses and demands rvhich may be made or commenced against any such

indemnified parties, by SEBI and/or the Stock Exchanges and/or any other statutory or regulatory authority or a court
of law or any Bidder or holder of Equity Shares or other third party as a consequence of any act, omission, error,
failure or deficiency on thc pan o[ the Registrar or any of its dircctors, officers, employees, aSents, affiliates or
representatives in perlorming thc Assignment and scrviccs hercundcr, provided that the Registrar shall not be liable
for any indirect or consequential loss causcd due to error or omission committed by it in good failh, rvhere the
Registrar has not acted negligently or committed an act ofrvilll'ul misconduct.

35. TheCompanywill bear expenses for legal adv ice or action wh ich may have to be taken by it lbr no lapse on the parl

ofthe Registrar but for any eventuality which may arise in conncction wth thc Issue.

36. The Registrar may have to provide certain information regarding the Biddcrs to certain statutory and regulatory
authorities including, rvithout limitation, income ta\ authoritics. Thc Parties acknowledge that providing such

information strictly lor such purpose shall not be in violation ofthis Agreement.

37. Any notice, communication or documcnts may bc givcn by personal delivery. registercd or speed post, or by

facsimile. Thc notice, communication or documcnt shall be dccmcd to have bcen served on thc Pafty to whom it is
given ifgiven by personal delivery when so delivered at thc address ofsuch Party, ifgiven by registered or speed
post on expiration of three working days aftcr the noticc shall have becn delivercd to the post oftlce for onward
dispatch and if given by facsimilc, on transmission thercof, providqd however that any notice by fax shall be

confirmed in writing. All notices to (hc Partics shall bc addrcsscd as under:

(lssuer Company)
Name i Value 360 Communications Limited
Address :43A, Okhla lndustrial Estatc, Phase lll, South Dclhi, Nerv Delhi, I10020, India
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Tcl No
Email

+91 0l r-46658888
: Compliance@value360india.com

: Kfin Technologies Limited
KFin Selenium, Tower B, Plot 3l -32, Gachibou,li, Financial District, Nanakarmguda, Hyderabad

: +91 40 6716 2222

: Mr. Gaurav Patra
: Flat No-8671, C-8, vasant Kunj, South West Delhi, D€lhi - I10070, India.
: +91 98106 39290
: gaurav@value360india.com

To lhe Registrar

Name
Address

- 500032
Tel No

Name
Address
Tcl No
Email

Any change in the above shall be intimated by the Pa(y concemed to the other Parties and such chanSe shall be

effective five working days thereafter or such later date as may be specified by the Party whose addresycontact
details are changed.

38. Non-compliance with any ofthe covenants contained herein by any Party may be reported to the SEBI rvithin seven

days by any other Pany and shall also be reported to the BRLM immediately.

39. ll any dispute, difference or claim arises bebveen the Parties in connection with this Agrcement or the validity,
interpretation, implementation or alleged breach of the terms of this Agrecment or anything donc or omitted to be

done pursuant to this Agreement, the Parties shall attempt in the first instance to resolve such dispute through
negotiation. Ifthe dispute is not resolved through negotiation rvithin l5 days after commencement ofdiscussions,
then any Pany may refer the dispute for resolution to an arbitration tribunal consisting ofthree arbitrators (one to be

appointed by the Registrar, one by the Company and onejointly by the appointcd arbitrators). All proceedings in any

such Arbitration shall be conducted undsr The Arbitration and Conciliation Act, 1996, and shall be conducted in
English. The Arbitration shall take place in Mumbai, India.

,10. Subject to Clause 39 abovc, any disputes arising in connection with this Agreement shall be subjcct to couns having
jurisdiction in Pune, India. This Agreement shall be govemed by and construed cxclusively in accordance rvith the
Iaws of lndia. $ ithout rcfercnce to conflict of laws rules.

.lt Thc Registrar shall not be entitlcd to assign any of its righls, duties or obligations hereunder without thc prior \witten
consent ofthe other Parties.

42. This Agrecment constitutes thc entire understanding among the Parties and supersedes all prior discussions and

agreements. oral or written, betwecn any ofthe Panies relating to the AssiBnment.

43. No amendment or mod ilication of this Agreement shall be valid or binding on the Panies unlcss madc in writing and

signed on behalfofeach ofthe Parties by its authorizcd officer or representativc.

44. The failure or delay of any pany to cnforce at any time any provision of th is Agrecment shall not constitute a wriver
ofsuch Party's right thereaftcr to enforce any provision ofthis Agreement,

45. The Registrar shall continuc to be responsible for the Assignment until the tennination ofthis Agrccment, provided
that Clauscs 5, 6, 7, 8, 9, 10, ll. 12,23,28,29,30,31,32,33,34,36,37,38,39,40,41,44andlhisC|ause45sha||
survive termination of this Agreenrent. For avoidance of doubt, it is clarillcd that if the Agreement is prematurely
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terminated, the Registrar shall be entitled to only such expenses as are actually incurred until the date of such
termination.

46. This Agreement may be executed in any number of counterparts, each of uhich shall be deemed to be an original,
but such counterparts shall, together, constitute only one instrument.

IN Wl'l'NESS THEREOI- the parties have set their hands hereunto on the day and year hereinabove written

This slgnolurc page /orrzt an inlegrol pq of he Agrcemenl entercd into b! and among KFIN TECHNOLOGIES
LIMITED ond VALUE 360 COMMUNICATIONS LIMITED.

For and on bchall'
(formerly known

of Va omnl unications Limited
munications Limited")

Kun Kishore
Chairman and Managing Director

For and on behalfof Kfin Tech l,i iled

lU llturrli Krishna
Vice Presidellt
Aulhorised Signatory

?.h--.J<sff{
Gaurav Patra
(Promoter Selling Sh.reholder)
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SCHEDULE I

Allocstion of activities perlrining to thc AssiS[ment betwcen ahe Compsny and the Registrar

PaSe 19 of2l

I PRE-ISStIE \\'ORK
Design of Application Form, bank schedule. pre-printed stationery, in
conformity with applicable larv

BRLM/Registrar

Preparing and issuing detailed instructions on the procedure to be followed
by the Designated Intermediaries and bid as per information provided on
the websites ofthe stock exchanges

Rcgistrar

l Placing o1'orders I'or and rrnrcurinR prc-printed stationcry Conrrrany
. ISSUE WORK

{ Obtaining the electronic bid data from the Stock Exchange Registrar
5.a

b

Collection of final certificate and schedule pages from nodal branches of
SCSBs
Collection ofApplication Forms from the DesiSnatcd Intermediaries
Processing all Application Forms in respect of the Issue

Registrar

On closure ofthe Issue, collccting Bid files tiom the Stock Exchanges and
validating the DP ID, Client ID and PAN \vith the Depositorics' databasc
and providing a file through thc BRLM to the concemed syndicatc
member ofthe error Bids. which will be considered as invalid

Registrar

1 lnforming the Stock ExchangeysEBI and providing necessary certificates
to Lead manaqer on closure ofthe lssue

Company/Registrar

lt Preparing Underwriter statement in the event of under subscription and

seeking extension from Stock Exchange for processing
Registrar/
Compan-v

Scnding the electronic bid file with cenain ficlds like application number
and amount or any other additional ficlds as may be required by the SCSIIs
to all the SCSBS to lacilitatc validation of Bid cum Application lrorms lirr
Bids entcrcd in the Stock Ilxchanges

Registrar

l0 Reconciliation of number of lbrms, Dquity Shares applied lbr and moncy
blocked rvith final cenificate receivcd from the SCSUs

Regis(rar

ll Reconciliation of compilcd data received from Stock Exchange(s) in
respect oI Bid cum ADplication Forms

Registrar

tl Matching the reconciled data with the Depositories; database for
correctness of DP lD, Client lD and PAN quoted in the Bid downloaded
liom the Stock Exchanges

Rcgistrar

IJ Reject all lorma in the electronic file which do not get validated for the DP
ID/Client lD and/or PAN $ith the Depositories' database

Registrar

Registrart.l Rcconciliation on a regular basis of the data in the Bid registered on the
online IPO system ofstock exchanges with SCSB data

RegistrarMatching with data/reconciliation with Bank Schedules and the final
certificate

Registrart6 Collection ofrequests, ifany for withdrawal ofthe Application Form and

acting thereon received bclbre finaliation ofthe Basis of Allotment
11. Uploading ofbenellciary account dc(ails to depositorics Registrar

l8 Matching rvith depository dctails Registrar
Registrar / BRLM/ Company/l9 ldentify and reject Bids rvith technical faults and multiple Bids with

reference to applicable law and procedure; prepare the list of technical
rcjection cases including rejected Bids based on mismatch bet\\'een
electronic Bid details and Depositories' database

20 P.eparation ofstatement lor deciding Basis of Allotmcnt by the Company
in consultation with the Designated Stock Exchange

Registrar
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Regisrrar2t Keeping a proper record of applications and monies blocked from the
Bidders and paid to thc Company/SCSBs/Bankers to the Issue

Company/ RegistrarFinalising Basis of Allotrnent after approval of the Designated Stock
Exchange

:3 Preparation of fund transfer schedule based on the approved Basis of
AIlotm€nt

Registrar

2.1 Assisting the company in Instructing the Depositary to c8rry on thc lock-
in for pre-lssue capital

Registrar

25 Preparation of list of Allottcd entitlcd to be allocated llquity Shares Registrar

26 Preparing a statement of Bids rejected, separately for QIBS. Non
lnstitutional Bidders and Retail Individual Bidders, along rvith reasons for
reiection ofthe Bids

Registrar

2',1 Allotment of Equity Shares on the basis of formula devised by Stock
Exchange

Company/Registrar

Once Basis of Allotment is approved by Designated Stock Dxchangc. the
Registrar shall provide the follorving details to the Controlling Branches
(CB) of each SCSB, along with instructions to unblock the rclcvant bank
accounts and transfer the requisite money to thc Company's account \\'ith
in the timelines specified in thc ASBA process:
(i) Number ofshares to be allotted against each valid ASBA application
(ii) Amount to be transfcrred from rclevant bank account to the Company's

Public Issue Account, for each valid ASBA
(iii) The date by which the l'unds refened in sub-para (ii) above, shall be

transferred to the Company's account.
(iv)Details ofrejccted ASBAs. ifany. along \\'ith the reasons for rejections

and details of withdrawn/unsuccessful ASBAS, if any, to enable
SCSBs to unblock the respective bank accounts.

Company/Registrar29 Assisting in obtaining certificate from auditors/practicing company
secretary that thc Allotment has been made as pcr the approved Basis ol
Allotment

Registrar30 Preparation of reverse list, list of Allottees and non-Allottees as pcr the
Basis of Allotment approved by the Designated Stock Exchange for
applicable categories
Preparation of allotment register-crm-return statcment. index registcr Registrar3l

32 Credit to respective dcmat accounts in the time specified in the Red
Herring Prosp€ctus and as prescribcd by SEBI

Rcgistrar

RegistrarPreparation of list of Registered Brokers, SCSBS, SEBI registered RTAS
and DPs authorizcd to accept and bid as per information provided on the
websites of the Stock Exchanges, to which brokerage is to be paid

includins brokerage for bids through the E-lP0 mechanism
Registrar.t.l Printing of distribution schedule for submission to the Stock Exchanges

where listing is being done.
Registrar.'i 5 Overprinting of A llotm(}nt Advice
Rcgistrarl6 Mailing ofdocuments by registered Dost wherevcr required
Repistrar37 Bindins ofaDplication lbrms. application schedulc and comp!ter oulputs
Company.t8 Payment of consolidated stamp duty or procuring and aflixing stamps of

apDropriate value
Registrarl9 Dispatch of CANS and Allotment Advice within the timeframe specified

in Offer Documents and applicable larv
Registrar.10 To ensurc that Equity Shares are Allotted only to permitted categories of

investors

New Delhi

*

J$

o(o
o

mua

Pagc 20 ot'21

f^t" "*-<--<.

I

I

I

18. Regishar

I

13.

I

I

il
il

,/



lt To ensure that Equity Shares are Allotted to persons and entities in
accordance with the provisions of the Draft Red flening Prospectus, Red

Herring Prospectus and Prosp€ctus

Registrar/Compan)'

42 To ensure settlement ofall inves(or complaints Registrar/Company
.ll Publishing the Allotment advertisement before commencamcnt of trading,

prominently displaying the date of commencemcnt of trading, in all
newspapers wherc the Issue opening/closing advertisements havc
appeared earlier

Rcgistrar/Compan)

{{ Providing all rclevant reports for listing, trading of Equity Sharcs, \\'ithin
the timelines mentioned in thc Ofler Documenls. in consultation with the
Company and the BRLM

Rcgistrar

l5 Providing information lbr Form FC-GPR/FC-TRS, other forms for liling
with Reserve Bank of India/relevant authorities in relation to allotment of
shares/receipt of funds from NRls. Flls, non-residents etc.

Rcgistrar

16 Finalizing various posG lssue monitoring reports, along rvith relcvant
documents/cenificates to be submitted to SEBI within the stipulated time
in consultation with the ComDany/BRLM

Rcgistrar

t1 Establishing proper grievance redressal mechanism during the lssue
period and after the closure ofthe Issue, as per the Offcr Documcnts

Rcgistrar/Company

.l lr Calculation of commission payable to the Re8istered Brokcrs, SCSBs,
SEBI registered RTAs and DPs authorized to accept Bids as per
information providcd on the websites of the Stock Exchanges and
providing dctails of such commission to the Comrrany and the BRLM

Rcgistrar
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